
DFA Office of Insurance 
 

Office Temporarily Closed to the Public 
 

In an effort to help prevent the spread of COVID-19 (coronavirus), the Office 
of Insurance is temporarily suspending visitors to its office until further notice. 
Please note that through the use of emails and telephone, we will continue 
to provide first class service to the more than 200,000 individuals relying on 
the work we do. 
 

If you need to make a premium payment, please mail it to: 
 

Office of Insurance 
 

P.O. Box 24208 
 

Jackson, MS 39225 
 

Please direct your emails to KnowYourBenefits@dfa.ms.gov or call 601-
359-3411 or toll-free at 866-586-2781 should you need assistance.  Thank 
you! 
  

 

mailto:KnowYourBenefits@dfa.ms.gov

